
Human Services Transportation Coordination Policy 
Committee 
 

Purpose:   Provide leadership and remove barriers so that transit agencies, human service 
agencies, non-profit agencies, and private transportation agencies can 
collaboratively and efficiently deliver publicly funded transportation to seniors, 
people with disabilities, and people with low incomes on Oahu.   

 
 
Roles & Responsibilities:   

• Recommend a final coordinated human services transportation plan to the Mayor and 
the Transportation Commission for adoption. 

• Allocate appropriate staff to support the implementation of the plan. 
• Provide recommendations to the Mayor on local policy changes that support 

implementation of the plan. 
• Work with the Mayor and City Council to advocate for state and federal changes that 

support implementation of the plan. 
 
 
Term:  2 years 
 
 
Proposed Membership: 
 Chair: Director, Department of Transportation Services (DTS) 

Chief, DTS Public Transit Division 
Chief, DTS Transportation Planning Division 
Director, Department of Community Services (DCS) 
Chief, DCS Elderly Affairs Division 
Chief, DCS Oahu Work Link Division 
Ad Hoc State Dept Directors/Division Heads, as invited 

 
 
Proposed Meeting Dates: 

December 19, 2008  Review findings of unmet transportation needs 
February 20, 2009  Review draft plan and project list 
April 17, 2009   Recommend final plan for adoption 
November 2009 TBD  Progress updates/decisions 
May 2010 TBD  Review performance to date of projects  
September 2010 TBD  Project close-out; next steps  



Coordinated Transportation Strategies and 
Operations (CTSO) Sub-Committee of the Committee 
for Accessible Transportation (CAT) 
 

Purpose:   Provide technical expertise on publically funded transportation operations, and 
work collaboratively with other agencies to develop strategies which efficiently 
improve mobility for seniors, people with disabilities, and people with low incomes 
in Oahu.   

 
Roles & Responsibilities:   

• Provide guidance and support to the consulting team in developing the coordinated 
human services transportation plan (e.g. provide information, make connections, edit 
drafts, distribute outreach information). 

• In coordination with CAT, recommend to the Human Services Transportation 
Coordination Policy Committee a prioritized list of coordinated transportation projects to 
be implemented in 2009-2011.   

• Identify barriers to implementing desired coordinated transportation projects, and provide 
recommendations to the Human Services Transportation Coordination Policy Committee. 

• Develop performance measures and identify baseline data for the projects identified in 
the plan.  

 
Term:  2 years 
 
Proposed Membership: 
 

Name Agency Provider Type 

Scott Ishiyama, Planner VI City/County of Honolulu, Department of Transportation 
Services, Public Transit Division      

Local government 

TBD City/County of Honolulu, Department of Transportation 
Services, Transportation Planning Division 

Local government 

Patricia Tompkins, Chief 
Planner 

City/County of Honolulu, Department of Community 
Services, Elderly Affairs Division 

Local government  

Rolanse Crisafulli, 
Administrator 

City/County of Honolulu, Department of Community 
Services, Oahu Work Links 

Local government 

John Black/Arthur Loebl, 
Operations Manager  

Oahu Transit Services, Inc, TheHandi-Van  Public transit 

Ralph Faufata, Vice President 
of Operations  

Oahu Transit Services, Inc, TheBus  Public transit 



Peter Reyes, Operations 
Manager 

Catholic Charities Hawai’i 5310 recipient 

Norman Kawakami, Senior 
VP of Operations 

Easter Seals 5310 recipient 

Roy Hung, Operations 
Manager 

Goodwill Industries of Honolulu, Inc. 5310 recipient 

Cheryl Mizusawa, Acting 
Executive Director 

Hawaii Centers for Independent Living Oahu 5310 recipient 

Cynthia Sturdevant, 
Operations Manager 

Kokua Kalihi Valley Comprehensive Family Services 5310 recipient 

Dawn Burgener, Operations 
Manager 

Lanakila Rehabilitation Center 5310 recipient 

Rebecca Ryan, Executive 
Director 

Moiliili Community Center 5310 recipient 

Susanna F. Cheung, 
President & CEO 

Opportunities for the Retarded, Inc. 5310 recipient 

John Nakasone, 
Transportation Department 
Supervisor 

Rehab Hospital of the Pacific 5310 recipient 

Sandy Yoro, Operations 
Manager 

Special Education Center of Hawaii 5310 recipient 

Rose Nakamura, Project 
Administrator 

Project Dana Volunteer transportation provider 

Sam Powell, Resource 
Facilitator 

Abilities Unlimited/Winners at Work Travel training provider 

Wayne Greenleaf, Operations 
Manager 

TheCab Private provider; largest TheHandi-
Van supplemental paratransit 
provider 

TBD TLC HandiTrans Private provider; largest Med-
QUEST provider 

Charlotte Townsend, Program 
and Policy Development Unit 
Coordinator 

Hawaii Department of Health, Disability and Communication 
Access Board 

State government 

Eileen Befitel, Health 
Coverage Program Specialist 

Hawaii Department of Human Services, Med-QUEST State government 

Ryan Fujii, Program Staff 
Manager 

Hawaii Department of Transportation, Statewide 
Transportation Planning Office 

State government 

Geneva Candeau Hawaii Department of Human Services; Benefits, 
Employment and Support Services Division; First-to-Work 

State government 

Sally Ang Hawaii Department of Human Services; Benefits, 
Employment and Support Services Division; Aid to the 

State government 



Aged, Blind and Disabled 

 

Proposed Meeting Dates: 
December 16, 2008  Strategy brainstorming session 
January 2009 TBD  Refine draft plan and project list 
February 2009 TBD  Implementation planning 
March 2009 TBD  Evaluation planning; Final plan adoption 
Bi-Monthly 2009-2010  Demonstration project advisory meetings 
September 2010 TBD  Project close-out; next steps  


